
FOK! Warranty 
 

Page | 1  

 

Furred Out Kreations! prides itself with a warranty that extends for the lifetime of our products.  We are 

confident that our products will last for years of enjoyment.  However we know that things tend to 

happen that are beyond any one person’s control, and so we offer our services to our customers for the 

lifetime of our products.  Below, we have detailed out our two level warranty coverage plan. 

90 Day Coverage 

This plan is our most extensive and detailed plan.  This plan is strictly good for the first 90 days of the 

products life, with the time starting from when the product is shipped.  If any repairs or alterations are 

needed within this time frame, Furred Out Kreations! will cover the shipping costs both ways for 

domestic orders.  For International orders, Owner is expected to cover shipping costs to FOK! and any 

customs fees.  Any charges that may be incurred during the repair and shipping time frame will be 

credited or reimbursed. 

First 90 days covers: 

- Full Repairs* 

- Modifications such as 

o Alterations to markings that do not require extensive work 

o Fixes to size for better fit and comfort.  

o Mechanical adjustments 

- Half price on lost or stolen handpaws 

- Half price on labor for repairs requiring more than four (4) hours of work, else labor is free. 

After 90 Days (Lifetime) 

Our lifetime warranty still holds similar coverage to our 90 day coverage.  The major difference between 

the two is the modifications coverage.  Over the lifetime of the product, we will not cover any 

modifications and only half of the shipping costs.  Instead, we will cover a bit more of the normal wear 

and tear of the product. 

Here is the brief list of what we cover for the lifetime of the product: 

- Full Repairs* 

- Airbrush Touch-ups 

o NOT covered if airbrush work has been removed or bled from washing. 

o Covered for incidentals caused by outside forces such as rain, puddles or drink spills. 

- Half price on lost or stolen handpaws 

- Half price on labor for repairs requiring more than two (2) hours of work, else labor is free. 
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Not Covered 

There are things out there that we will not cover with our lifetime warranty.  The most common are 

damages caused my neglectful care and maintenance. However we will list our most, but not all, cases 

we will not cover. 

- Damages caused by: 

o Neglectful storage 

o Neglectful care and/or cleaning 

o A lack of cleaning 

o Abusive behavior 

o Purposeful and/or destructive behavior 

- Large alterations to products 

- Anything requiring extensive amount of work 

- Additions to existing products 

Warranty Voided 

This warranty will be voided for a particular product if: 

- Alterations done by another builder that are not considered part of our Full Repairs* 

- Purposeful and/or destructive behavior 

- Past the products lifetime 

The product is considered beyond its lifetime when the item is deemed either beyond cleaning, or repair 

total is greater than the original price of the suit. 

* “Full repairs” are defined as any approved item requiring a fix to restore the item to its original 

condition.  Items included, but not limited to, broken or popped seams or stitches, broken, scratched or 

chipped claws, teeth, noses and eyes, torn or damaged belt loops for tails, fabric rips or tears, 

mechanical failures, torn, cut, bent or broken ears that are not missing or caused by neglectful storage, 

irremovable stains, worn down footpaw pads that are not the shoe itself unless the internal shoe was 

custom built, and chipped paint. 

NOTICE: This warranty is subject to change without notice. This document will always be available for 

download from the website with the most current and up-to-date version. 


